Commissioning Portal
UserManual
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The BVH Commissioning Portal is an online tracking database. The portal is used
by the commissioning Agent to track issues and assign responsibility for corrective
action. All members of theommissioning team will be given access to the
Commissioning Portal as required to respond to issues or deficiencies.

BVH Integrated Service
50 Griffin Road Soutt
Bloomfield, CT 0600:
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Connecting to the Commissioning Portal

Connect to the Internet and open the wélbowserof your choicein the address bar type the address
of the commissioning portal below or cliok the link

http://cx.bvhis.com

Note: There is no "www" at the beginning of the site address.

Sign on and Sign off

Once the site has finished loadingu will see the login screatow in Figure below. If you have
already been provided with a username and passwor8Yid then enter it in the proper fields and click
the Sign In link.

Commissioning Po Note:

Project Selection Project Summary Issue Log He|p YOU I username |S
peer et lopsed typically your full email
..................... The BVH Commissioning Portal is an on-line tracking database. The portal is used by the address ) Please ensure

Commissioning Agent to track issues and assign responsibility for corrective action. All . . .
@ members of the commissioning team will be given access to the Commissioning Portal as the Com m |SS|On|ng
required to respond to issues or deficiencies. .
BVH ' ' Provider has your most
inu:g;_-ncd Sign in toe BVH Commissioning Portal u p to date ema”
SEIVICES
Civ Username ‘ ‘ addl’eSS

Password ‘ ‘

Sign In

Figurel

Navigating the Commissioning Portal

When navigating between sections of the pogégaseuse the links at the top of each page. When
responding to issugsleaseuse the provided links, such 85, I QL] & ajd®3eiutd to your previous

LI 3S o PaAYy3a GKS LRNILIEQa fAyla SyadiNBa Fff 27
include any items just entered from another page. Using your browsers back button will only return
you to the insance of page you previously viewed including any old data. In some instances it can even
generate an error that will require you to sign out of tBemmissioningportal, close your browsethen

return to the page and sign in again to continue working.
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http://cx.bvhis.com/

Project Selection

After you have signed onto the Commissioning Portalghaect selection screeshown in Figure 2
belowwill appear. Select the project you are Wing with via the drop down menand thenclick on
theW9 y i SNJIink NE 2SO0 Q

Note:
Cormmisticring Poridl If you are involved with
Login Project Selection Project Summary Issue Log Help mUItIple CommISSIOnlng
e Crea Alversen projects,theyshouldall be
Please Select a Project: listed in this pull down
Select 3 Project... E| R
@ Enter Project menu You are only given

access to projects that you
: are involved in and been
Figure2 assigned to by BVH.

Project Summary

Once you have selected and entered a project from the Project Selection page you will be taken to the
project summary screen shown Figure Jelow.

Commissioning Portal

Login Project Selection Project Summary Issue Log Help

Welcome, Greg Alverson

Project: Bridgeport Arena HVAC owner: Pinnacle One
Modifications
Project Num: 2104039 Location: Bridgeport, Connecticut

Lead CA: Ernie Lawas Lead CA Email: ernestl@bvhis.com

Description: |Commissioning of new HVAC and life safety modifications.

Structural There are 198 total commissioning Items.

Mechanical There are 39 open commissioning items

El There are 35 items not responded to that remain open.

There are 4 items responded to that remain open.
There are 1 items Pending Verification
There are 158 closed items

New Issues have been posted on 10/20/2006.
BUILDING COMMISSIONING

( ; Respond to Issues View Contact Page  View Issue Log

Figure3

This screen indicates the name of the project, the owttez,lead Commissioning Provider (Lead CA),
and other information about the project along with a brief description of the project its&éti.contact
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the leadCommissioning Provider via email click on éngailaddress listed and new message will open
in your default email program already addressed to the LEathmissioning Provider.

Additionally, there is a list of the statistics regarding the issues or deficiencies documented to date on
the project such as the total number of issues identified and tialper of outstanding issues not yet
responded to.

An important statistic to note is the line that indicates when new issues have been last posted. This will
be useful when responding to outstanding items. As an example, if the "New Issues Posted Gasdate
not changed since the last time you responded to new items, there are no new items for you to respond
to.

Note: This does not mean that the responsibility of items has not changed from one party to another
since that date. You should still revidve issues lofpr any items assigned to you.

Respond to Issues
See instuctions under theResponding to Issuesectionof the Issue Lofpr more detaled information.

View Contact Page

To Display a list of all of the current commissioning projects Contacts click $h#theCnitact Pag®

link located in at the bottom of the Project Summary page. This will create a PDF file, which may be
printed orsaved to your computer, containing a listing of all the jobs contacts including their trades,
phone numbers, and email addresses.

Once you have completed viewing the Contact list you must use th& ¢ & SN a torkt@fito 0 dzi (G 2 y
the project summary scree

View Issue Log

TheW+ A S ¢ L lmkiLdzrdted irRti@ Gottom right of the Project Summary page will direct you to a
table ofall the documented Issues/deficiencies for the project. For more detailed instructions see the
Issue Logsection of this Manal.

Issue Log

After clicking on the View Issue Log link from the Summary Page you will be taken to the Issue Log page
for the current projecshown in Figure 4 This Issue Log displays a table of all the documented Issues
and deficiencies for the commissiing project.

Note: It may take a few moments for the table to finish loading and display all of the issues for a

project, as the table may contain many items. Please be patient and do not click on the page
until it has finished loading.
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Login

Welcome, Greg Alverson
Sign out

' I.
B

Ciwil
Structural
Mechanical

"

Project Selection

Bridgeport Arena HVAC Modifications

Project Summary

Trade: |Se|ect the trade...

Issue Log

Commissioning Portal

Help

ﬂ Status: [(Open and Pending ﬂ

m De intion W i ction

these measurements, it

does not appear that the
DU is operating properly.
Systermn designer must

review and advise. Ses
pdf file bridgport DU-
2.pdf.

Electrical
Commissioning
Technology

BUILDING COMMISSIONING

' specification 15122-4, an

Flow meter installed in

the secondary loop is not

an ultrasonic meter. Per

™
ultrasonic flow meter is
required. Contractor to

11/8/2005 Open

5/17/2006 TM - New dual
channel flow metear
installed, however foamimg
of the glycol was occuring
and generating unreliable
meter readings. TMC added
defoaming agent to system
on 5/16/06. Meter can be
rechecked wio 5/22/06.
2/23/2006 TM - Price of
single ultrasonic meter is
%£4,150.00, price of dual
ultrasonic meter is
4£6,270.00, difference of

correct. £2,220.00. 2/15/2006 TM™ -
ABS to forward dual flow
meter submittal for
engineer approval 11/18/05 |:I
ASSOCIATION TM - ABS to research and
provide comment 1/18/06:
ABS to price dual flow meter
EVH iz = Corporate et MUE il izl 22t B
Member of the Building i iD=

Commissiening il 1 T
Association. Learn how a

Professional can benefit
your project. Add Issue to Log Project Contacts  Action Codes  Printable Version Respond to Issue

Figure4

The Issue Log may consist of multiple pages depending on the nuhibtems Each page of the Table

can contain up to 50 items. The scroll bar on the right of the table will allow you to scroll to the bottom
of the grid and vew all 50 items on that page. If there are more than 50 items then you will need to
continue on to the next page of the grid to view additional items. You can change the page of the table
you are viewing by clicking on tiNext Pagebutton at the bottom of the table, or selected the page
number you wish to view.

Filtering and Sorting the Issue Log
The Issue Log may be filtered by using the pull down mshow in Figure Selow.

Commissioning Portal

Project Summary Issue Log Help

son

Bridgeport Arena HVAC Modifications

ﬂ Status: |Oper| and Pending ﬂ

Trade: |Se|ect the trade...

10/25/2006 BVH - metal
taos to be riveted to motor
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The Issue Logble may be filtered by both trades (Mechanical Contractor, Electrical Contractor, Etc.)
and by the Status of an item (Open, Closed, Pending Verification) Filtering the Issue Table will allow you
to review only those items belonging to a particular tradel status reducing the number of items
displayed.

Note: The Filters apply to both the displayed table and the printable Reports.

The Issue Table may also be sotydany of the columns displayed in either ascending or descending
order. To sort the talel by one of the columns click on the header of that column. A small arrow will
appear to the right of the column title pointing either up or down depending on if the column is sorted
in ascending order or descending order. To change the direction the iaborted click on the same
column header again. To return to the default sorting order of the table, sort by the No. column.

Add Issues to Log
TheW! RR L & & lit#§ showin $h Fijuge Brtaybe disabled depending on your permissions. Only
the commissioning provider can add new issues to the Issue Log.

Project Contacts

See detailed instructions == ; _
Status: Ok wisible on the page: 1 - 40 Total visible: 40 Total rows: 40

under theView Contact S YR #]
PagesectiOn Of the < Add Issue to Log  Project Contacts  Action Codes  Printable Version  Respond to Issue
Manual '

Figure6

Action Codes

To display a key for the Action by column click onAlton Codedink at the bottom of the page
shown in Figure .6 This will create a dialog box deyihg each abbreviation used in the Action by
column and their corresponding company names.

Printable Version

To display a printable version of the Issue/Deficiency Log click dPrititable Versionlink located at

the bottom of the pageshown in Figuré. This will create a PDF file that can be easily printed or saved

to your computer. Once you are finished with the printable report you mustuse tN g & SNRa . | O]
button to return to the Issue log page.

Note: It may take a moment for the PDF file to be generated and open please be patient and wait for it
to complete.

Responding to Issues

To respond to Issue in the Issue log first select the row of an issue you would like to respond to then
click theRespond tdssued.ink found in the bottom right of the Issue Log page. This will direct you to a
new page to enter in your responseown in Figure.You can also get to this page using the link found
on the Summary Page.
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There are fields to display the ProjecNe, Item Number, Item Tag, Iltem Status, Item Description, who

is responsible for the item, and all previous responses. The last field is where you will enter your new
response to be added to an item, this is the only field you will be able to typetireaither field are for
information only and may only be changed by the Commissioning Ageniwill only be able to

respond to items in which your company is listed in the "Action By" column and have a status of "Open".

Login Project Selection
Welcome, Greg Alverson
Add Response
Project Name:
Item Tag:
Action By:
Description:
Civil
Structural
Mechanical

Previous
Response:

BUILDING COMMISSIONING

€

ASSOCIATION New Response:

BVH is a Corporate
Member of the Building
Commissioning
Association. Laarn how a
Certified Commissioning
Professional can benefit
your project.

Figure7

Commissioning Portal

Project Summary Issue Log He|p

Bridgeport Arena HVAC Modifications Item No.

CHWP-1, 2, 3

Titan Mechanical E| Status: |Open E|

All of the primary chilled water pump nameplate data indicates a "0 gpm
@ 0" head” rating. This should represent design conditions. Contractor
to correct.

10/25/2006 BVH - metal tags to be riveted to motor base rail.

5/17/2006 TM - TMC requests that, due to pump insulation jacket,
laminated tags be chain mounted to pumps in lieu of engraving
existing tags. Please advise.

2/2/2006 BVH - Pump performance information has been verified with
ETE for the new impellers. Nameplate's can be obtained for the
design conditions.

Add Response Back to Issue Log

The Item number pull down allows you to switch easily between item rows simply by changing the
number; the other fields on the page will change accordingly with the information for the new item.
This can be extremely useful wheouwhave many items to respond to. If the item has been incorrectly
assigned to your company, please respond to the igmrordinglyand theCommissioning Agentill

correct the issue and assign it to the proper party

Tip:  To Quickly respond to martgins it is suggested that you print a report of the Issue/Deficiency
log filtered (See Filtering and Sorting section of the manual for instructions.) by your companies
roll in the job prior to beginning your responses. This will allow you to know theemsiofiall
the items you are responsible for and quickly switch between them without retuning to the Issue
Log page and waiting for it to load.
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Adding your Response

To begin adding your response ensure that the proper item number is displayed in thewaolbatithe

top right of the page.Once the proper Item has been selected begin typing your response Melve
Responsdield. The date and name of your company will be automatically added before your response
when you post the response, Please do not type them manudflyen you have completed the

contents of your response, click té! R R w Slink 8 post $olr rgsonse to the issue log. You
should see the Previous response field update with your new response at the top.

Once you have completed your response you may continue to response to additional items by switching
the Item number pull down in the upper rigtd another number, or return to the Issue Log by clicking
the Back to Issue Lolgink in the bottom right of the page.

Troubleshooting

Frequently Asked Questions
1 How do | get a Username aRssword?
1 I have a Usmame and Password, How do | Sign in?
1 Isigned in, why do | get logged off automatically?
1 I forgot my username and/or password.

How do | get a Username and Password?

To create an account you will need to speak to the commissioning Agent in charge of your project. He
will require you to give him details such as your email adsly company, and roll in the projeétlogin
and password will be emailed to you after speaking with the Commissioning Agent.

above

| have a Usmname and Password, How do | Sign in?
You should have received a username and password from your Commissioning Agent. You can then visit

the login page and enter your username and password to login. Please remember that your password is
case sensitive scapital or lower case letters make a difference.

above

I signed in, why do | get logged off automatically?
You will be automatically logged affter an administratodefined length of inactivity, usually 20

minutes. This is a security precaution to prevent anyone else from using your login on a computer you
used previous.

above
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| forgot my username and/or password.
If you forgot your username and/or password you should contact your commissioning agent and he can

supply you with your password and ensure your login works correctly. ydnceeceive your username
and password you can login.

above

Common Errors

The following section describesmmon problems you may encounter whilesing the Gommissioning
Portal. Listed here are solutionsto the most common problemsthat may arise, if your problem is not
solved here then please contact BVH for further support.

Pop-Up Blocking:If you are experiencing problems with not seeing additional windows that pop up as
part of the portal, your explorer pepp blocker may be active or third party internet security software
maybe blocking those windows.

To correct windows explorer from blocking the pop windows associated with the portal, you will
need to go to the tools drop down menu in explorer. Access theymblocker, then pojup blocker
settings.

bsoft Internet Explorer provided by BYH Integrated Services Pop-up Blocker Settings X

Favorites M= Help (Sl
Pop-ups are currently blocked. “r'ou can allow pop-ups from specific
Mail and Mews L3 | — ‘wieb sites by adding the site ta the list below.
J |£| Pop-up Elocker Turn OFf Pop-up Blocker = Address of wWeb site to allow:
Manage Add-ons... Pop-up Elocker Settings. .. F cx.bvhis.com add
g, google, )
good Synchronlze. i Allowed sites:
Windows Update prolog. chilmarktech. com
T 0o Windows Messenger
s Sun Java Console
Internet Opkions. ..
Matifications and Filker Lewvel
Play a sound when a pop-up iz blocked.
Figure8 Show Infarmation Bar when a pop-up is blocked.
Filter Level:
. . tedium: Block most automatic pop-ups -
In thepop-up blocker settings window, you must add
. Pop-up Blocker FAG
the BVH portal website address to allow pojps

when visiting this site. Enter the following address, =~ Flgures
cx.bvhis.com, then click add and close the window
when finished.

If other third party internet security softare is blocking the pepp windows, you will have to consult
@2dzNJ dzZASNRAE& AYyF2NXIE (A 2y -Gp2whkniogded onta thefcondntissidingd 2 | f £ 2
website.
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Problems with the Printable Version
ThePrintable Versiorink on the webpagereates a PDF fiend launcheg\dobe Acrobat Readé&w

display it If you are having problems with this feature, changing the following security setting in
Internet Explorer, should make therintable Versiorwork properly.

Start Internet Explorer. Wer the Tools droglown menu, select Internet Options. Select the Security
tab at the top. The window shown in Figure 10 below will be displayed.

When the Security Settings window is displagetect the Internet Zone near the top and then select
the Custom Levdbutton at the bottom of the Dialogrhe window show in Figure 11 should be
displayed. Scroll down through the settings until you fdmvnloads as shown in Figure 11 below

Figurel Figire 11

Enablethe Automatic prompting for file downloadsthen Select OK. When you click on the Printable
version link next time you should receive a message asking you to save or open the file. Choosing open
will allow you b view the report online, while save will save a copy to your local computer.

Contact Support

If the information in this manual does not help you to resolve your issue, Please contact the support
staff by calling BVH at (868369171 and speaking to Grédverson (ex. 7478) or Tokazmierczak (ex.
7452)
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